
Frequently Asked Questions (FAQ’s) 

Welcome to the SkyPrep Training Portal  

Frequently Asked Questions 

The Children’s Cabinet is excited to introduce our new SkyPrep Learning Management System (LMS)! 
SkyPrep makes it easier to find professional development opportunities, enroll in courses, track your 
learning, and access your certificates—all in one convenient location. 

Use the questions below to get started. 

Getting Started 

How do I create a SkyPrep profile? 

Getting started is easy! 

1. Visit the The Children’s Cabinet SkyPrep Learning Management System. 
2. Select “Sign Up.” 
3. Follow the prompts to create your profile. 
4. Once your profile is complete, you can explore available professional development opportunities. 

Get started: 

The Children’s Cabinet SkyPrep LMS 

Tip: Be sure to use an email address that you regularly check so you can receive important training 
information and updates. 

Is there a SkyPrep mobile app? 

Yes! SkyPrep offers a free mobile app that allows you to conveniently search for available courses, enroll 
in training, and manage your learning from your mobile device. 

The app is a convenient option for accessing your professional development opportunities while you're 
on the go. 

https://the-childrens-cabinet.skyprepapp.com/
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Courses & Registration 

Can I still register for training through Eventbrite? 

No. Beginning October 1, 2026, all professional development course registration will take place through 
the new SkyPrep Learning Management System. 

SkyPrep will be your central location for finding and registering for available training opportunities. 

Starting October 1, 2026: 
Find it. Enroll. Learn. Track your progress. 
All in SkyPrep! 

How do I find, register and enroll in a course? 

Once you have created your SkyPrep profile: 

1. Log in to your account. 
2. Browse the available professional development courses. 
3. Select the course you are interested in. 
4. Review the course information and requirements. 
5. Select “Enroll” and “Register” to complete your enrollment. 

Certificates & Completed Training 

How do I access my professional development certificate? 

Your completed training certificates are available directly through your SkyPrep account. 

To access your certificates: 

1. Log in to your SkyPrep profile. 
2. Select “Completed Learning.” 
3. View your completed courses. 
4. Access your available professional development certificates. 

Your Completed Learning section provides a convenient way to keep track of both current and 
previously completed training. 
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Need Help? 

Who do I contact if I have questions or need support? 

We're here to help! Please contact the training team serving your area: 

Northern Nevada 
Cabtraining2@childrenscabinet.org  

Southern Nevada 
trainingLV@childrenscabinet.org 

When contacting the training team, please include your name, the course you are trying to access, and a 
brief description of your question or issue. This will help us assist you as quickly as possible. 

 

Your Professional Development. All in One Place. 

With SkyPrep, you can conveniently create your profile, discover training opportunities, register and 
enroll in courses, complete your learning, and access your certificates in one place. 

Ready to get started? 

Visit The Children’s Cabinet SkyPrep LMS 
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